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ABSTRACT 

The Covid-19 pandemic has a great significant effect on Malaysian tourism related industry 

chains, especially in the airline and hotel sectors. Although the government provides various 

stimulus programmes to ensure the longevity of Malaysia's tourism industry, it is still disaster. 

Services account for about half of Malaysia's exports, reflecting the contribution of travel and 

tourism to the national economy. Malaysia gets about 27 million visitors a year. Though, there 

are more Chinese tourists, the effect on the Malaysian tourism industry would be determined 

by the widespread of coronaviruses in Singapore. Using secondary data, this paper explains the 

impact of the 20th-century Covid-19 pandemic on the Malaysian economy in the main 

upstream tourism industry.  
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1. Background  
The Malaysian government has conducted a crucial assessment of the COVID-19 epidemic in 

Malaysia, while the World Health Organization has developed a protocol for stopping the 

disease from spreading widely. Malaysian tourism has a plethora of incredible sights to bring 

tourists. Malaysia's welcoming environment is one of its biggest attractions for tourists from 

other nations.  

 When a new viral strain (COVID-19) began to spread, it wreaked havoc on Malaysia's 

economy, especially in the travel and tourism industry. It announced RM 3.37 billion in losses 

to the Malaysian government in the first two months of 2020 (Dzulkifly, 2020). According to 

reports, several companies, especially hotels and airlines, have suffered as a result of the 

cancellation of travel and tour package bookings (Aldaihani & Ali, 2018). During the recent 

epidemic, many of the country's most iconic tourism attractions were notably empty of inbound 

tourists. Malaysia's government predicts that the economy would contract by 0.8 to 1.2 percent 

this year (RM 10.8 billion to RM 17.3 billion). Malaysia, on the other side, had placed 

prohibitions on travellers from Italy, South Korea, and other regional countries. In order to 

tackle the consequences of the Covid-19 pandemic, the government has suspended the ongoing 

Visit Malaysia Year 2020 programme. Malaysia may fell short of their goal of 30 million 

tourists during the 2020 campaign (MSN, 2020). On March 18, 2020, a movement control 

order (MCO) was released, and all tourism licencing division operations were declared to be 

suspended for the period of the MCO (Rahim, 2020). When the tour party eats at their hotel, 

they are quarantined, however they are permitted to request food delivery service. However, it
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has been announced that the government would market them at a reduced price of RM 100 

($22) to help mitigate the economic effects of the pandemic. To fund Malaysian tourism, the 

Malaysian government has allocated 30 million ringgits (approximately $7 million USD) to 

the country council of tourism board (Medina, 2020). The aim of this discussion is to 

investigate the COVID-19 outbreak movement control order in Malaysia's tourism and travel 

industry. Following that, parts on Malaysian tourism, tourist arrivals by country of origin, the 

effect of the COVID-19 on the hotel and airline industries, methodology, and finally conclusion 

and consequences are included. 

 

2. Impact of COVID-19 on Aviation Industry 

Malaysian industry has had to go through massive transition as well. As a result of the novel 

coronavirus epidemic, airlines have worked hard to mitigate their losses. Malaysian airlines 

have seen fewer passengers and, to a lesser extent, revenue. Tan (2020). Many governments 

have imposed more and more constraints on transportation, which has influenced the actions 

of Malaysia Airlines to respond rapidly. A passenger concerns from Malindo Air, according to 

the company officials, has contributed to a decrease in passenger numbers by about 20 per cent. 

(Tan, 2020). While the company has admitted that it is in a “critical" position, they've tried to 

get employees to take outstanding vacation time (AFP, 2020). Malaysia currently flies less than 

50 airlines, due to the worldwide ban on travel that is in place to deter the virus from spreading 

(Yusof, 2020). Previous travel bans and declining demand are high risk for loss-making 

airlines. Malaysia's three major airlines have implemented pay cuts ranging from 10% to 100% 

as a reward for jobs from anywhere in the country. Nevertheless, however, China temporarily 

prohibited all international passengers from boarding as of aeroplanes, effective from 29 March 

of 2020. Foreigners are officially barred from entering the country as of today (Republic of 

China Ministry of Foreign Affairs, 2020). Finally, China also enforced tighter rules on 

international airlines, limiting them to one flight a week, due to fears that further cases of CO19 

could enter the country from other airlines. Due to the huge sales and profit losses, all three big 

Malaysian based airlines have applied for government assistance, and there is great chance of 

bankruptcy for the remaining carriers. 

 

Table 1: Tourists Arrivals by Country of Nationality 

Source: mytourismdata.tourism.gov.my 

Country 
January-December 

2020 2019 2018 2017 

Singapore 1,545,255 10,163,882 10,615,986 12,441,713 

Indonesia  711,723 3,623,277 3,277,689 2,796,570 

China  405,149 3,114,257 2,944,133 2,281,666 

 

 

3. Impact of COVID-19 on Hotel Industry  
In Malaysia, more and more visitors are involved in the hotel sector (Shamsudin et al. 2019), 

also growing in other countries, where tourism services improve (Aldaihani & Ali, 2018). 



 
International Journal of Business,  

Marketing and Communication   Vol.1(2), No. 8, Oct 2021, 1-6 

 
IJBMC : An International Journal  e-ISSN: 2785-8413    Page 3 

 

Malaysia's Shariah hotels are now better known (Haque, et al., 2019). As the value of the 

Covid-19 pandemic declined, the hotel industry, and other local businesses, had to fire staff.  

 According to the Star Malaysia 56,299 workers were employed in the hotel industry, 

2041, 9,773 (17%), and 5054 (9%) earned salary cuts for order movement (MCO), causing the 

losses of RM 560,72 million. With 17,826 staff employed and 2880 (16%) earning pay 

reductions, 3,641 overdue vacations and 3 leaving, Kuala Lumpur was the most affected. The 

hotel industry figures also suggest a loss of RM 75.69 million between 22 January and 20 

March. Furthermore, Kuala Lumpur sustained a total of RM24,91 million in losses as a result 

of the cancellation of 61,859 bookings. Sabah sustained the most damage shortly after Kuala 

Lumpur. This reduces flight cancellations by 33.7 percent, resulting in RM11.8 million 

damage. RM Selangor completed third with a recorded loss of RM9.05 million. By 20 March 

2020, there were 18,476 flight reservations and $8.96 million losses. (The Mahalingham of 

2020). 

 

Table 2: Impact of the Hotel Industry 

Source: www.thestar.com.my, (2020) 

 

State 
Total 

Employees 

Pay 

cut 

% of 

employees 

Unpaid 

leave 

% of 

employees 

Lay 

off 

% of 

employees 

Johor 3,215 108 3 202 6 72 2 

Kedah 692 0 0 80 12 0 0 

Langkawi 4,314 340 8 902 21 92 2 

Kelantan 560 76 14 157 28 0 0 

K.Lumpur 17,825 2,880 16 3,641 20 542 3 

Melaka 1,872 65 3 191 10 85 5 

N. Sembilan 1,452 0 0 179 12 130 9 

Pahang 1,464 0 0 150 10 231 16 

Penang 5,549 240 4 430 8 84 2 

Perak 1,654 91 6 595 36 245 15 

Sabah 4,934 893 18 1,075 22 177 4 

Sarawak 3,488 175 5 258 7 92 3 

Selangor 7,981 134 2 1,812 23 238 3 

Terengganu 1,298 52 4 101 8 53 4 

Total 56,299 5,054 9 9,773 17 2,041 4 

 

 

4. The impact on tourism industry 
The outbreak of infectious diseases in popular tourist destinations is more likely than in non-

tourist areas. Long-term and short-term tourism trends, according to previous research, are 

inextricably linked. In recent years, Ebola-like outbreaks in Guinea, Liberia, and Sierra Leone 

have posed a significant threat to the tourism industry, particularly in Sierra Leone (Kongoley-

MIH, 2015). The SARS epidemic, which slowed the growth of Chinese travel, had a significant 

impact on tourism (Zeng, et al., 2005). The World Health Organization (WHO) declared Zika 

to be a "global, major outbreak public health emergency" in a formal statement released in 

2016. This new plague has resulted in the unemployment of 200 million people (Jamil, et al., 

2016). In addition to influencing tourism, the Coronavirus has the potential to have a far-

reaching impact on the global economy.  
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 With the growth of international tourism in recent decades, the global economy has 

taken root (Deegan, 2020). Sierra Leone has been declared Ebola-free, and all international 

flights to the country have been cancelled (Kongoley-MIH, 2015). Many businesses have 

failed, and thousands of workers in Sierra Leone have lost their jobs as a result of the loss of 

profits. The virus was first discovered in 1988, and it has since been found in other countries 

around the world. However, in 2018, one of India's many tourist-friendly states was hit by the 

Nipah virus (Sirajudeen, et al., 2020).  

 Based on this debate, it is possible to infer that disease has a detrimental effect on GDP 

because of its relation to the tourism industry. The COVID-19 epidemic highlights the major 

obstacles that the Visit Malaysia 2020 (VM2020) project faces, with Singapore and China 

responsible for half of Malaysia's tourists. The COVID-19 epidemic highlights the major 

obstacles that the Visit Malaysia 2020 (VM2020) project faces, with Singapore and China 

responsible for half of Malaysia's tourists. Owing to the large number of COVID-19 cases in 

both nations, several tour operators have cancelled their tours. Malaysia's prime minister 

declared the MCO (Prime Minister's Office, 2020) in four stages to combat the epidemic. 

Malaysia's expanding tourism industry would need policies to promote it throughout the MCO. 

 

Table 2: January – December 2020 Tourism Performance 

Source: mytourismdata.tourism.gov.my 

 

Description  2020 2019 2018 2017 

Tourisms 

Arrivals  
4.33 (Mil) 26.10 (Mil) 25.83 (Mil) 25.95 (Mil) 

Tourism Revenue RM 12.7 (Bil) RM 86.1 (Bil) RM 84.1(Bil) 

 

RM81.2 (Bil) 

 

 

5. Mitigation Strategy 

To further offset the short-term impact of the Covid-19 epidemic, the government has initiated 

a series of programmes, primarily in the tourism field. The first move is to restructure and 

reschedule household and business debts via voluntary moratorium. Through rescheduling or 

reforming loans, the government has provided financial institutions the right to provide 

creditors with financial relief and payment postponements. Stamp duty exemptions arising 

from reorganisation, restructuring, or moratoriums will be retroactive to March 1, 2020, and 

will be completely dated from March 1, 2020 to December 31, 2021. Second, small to medium-

sized enterprises may benefit from assistance in cash flow control. Bank Negara Malaysia 

(BNM) provides an RM2 billion special assistance facility with a 3.75 percent interest rate, 

largely in the form of working capital, to Small and Medium Enterprises (SMEs). Bank 

Simpanan Nasional (BSN) would provide affected companies with RM200 million in 

microloans with a 4% interest rate. Existing loan funds, such as Bank Pembangunan's RM1.5 

billion Tourism Development Project, would now have their approval mechanism streamlined. 

The third choice is to use vouchers for tourism discounts. To boost the tourism industry, the 

government has given RM 500 million in travel coupons, with the government offering 

discount vouchers of up to RM 100 per individual, as well as airlines, beaches, and hotels, as 

well as an expansion in tourism promotion, which will contribute RM 30 million to Malaysia's 

tourism industry starting in March 2020. Finally, further funds would be made available for 

capacity growth. The government would set aside RM 100 million to help companies impacted 

by COVID-19 improve their employee skills, including shopping, hospitality, and recreation, 
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as well as electrical, mechanical, and vehicle manufacturing. Another RM 50 million would be 

set aside to fund short courses aimed at developing workers' professional abilities, with another 

RM 20 million set aside to finance short courses for industrial employees. 

 

6. Conclusion 

Overall, this paper provides information on the upstream tourism industry chains in Malaysia, 

which has come to a halt as companies were forced to stop their services. A tough time for the 

hotel industry when MCO is imposed. A few main results about the Malaysian tourism industry 

were unveiled in this report. First, the results would allow the board of the tourism authority to 

consider their options in the study's findings. Additionally, the report would aid travel agencies 

in providing appropriate goods and promotional offerings to the Malaysian tourism industry. 

Due to the coronavirus epidemic, it is strongly advised that all service providers participating 

in the travel and hospitality sector urge their clients to take additional measures to protect 

themselves. Aviation and lodging are considered to be two of equal importance in the travel 

industry, they may join together to promote the industry as a cooperative effort to ensure no 

one gets nonessential travel booked.  
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